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LOWER LEVEL
Airport Police Department
TTY Phone for the Hearing Impaired
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CONCOURSE B
GATES 16–30

CONCOURSE A
GATES 1–15

MAIN TERMINAL
SECOND LEVEL

MAIN TERMINAL
FIRST LEVEL
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RENTAL CARS

AIRLINE COUNTER

BAGGAGE

OVERSIZED BAGGAGE

ELEVATOR

ESCALATOR

GATES

RENTAL CARS

RESTROOMS

STAIRS

LEGEND

CONCOURSE A
AIRLINES

Southwest

SERVICES
ATM
Flight Information

FOOD
Great American Bagel
La Tapenade
James River Grill
Starbucks
Here’s to the Heroes

RETAIL
Hudson News
Tech On The Go

CONCOURSE B
AIRLINES

American 

Delta
United

SERVICES
ATM
Flight Information

FOOD
Starbucks
La Tapenade
Back Bay Bistro

RETAIL
Hudson News
$10 Boutique

MAIN PASSENGER 
TERMINAL
FIRST LEVEL
AIRLINE TICKET COUNTERS

Delta
Southwest
American
United
Allegiant

SECOND LEVEL
LOBBY

SERVICES
Airport Administration
ATM
Conference Center
Flight Information
Foreign Currency Exchange
Mailbox

FOOD
Starbucks
Burger King
The Local @ ORF

RETAIL
Discover Hampton Roads
KidsWorks
Hudson News
Tech On The Go
$10 Boutique
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ARRIVALS TERMINAL
FIRST LEVEL
SERVICES
ATM
Baggage Claim
Airline Baggage Offices
Flight Information
Information Center

CAR RENTAL
      Avis
      Hertz
      Enterprise     
      Budget
      Alamo
      National
      Dollar

SHUTTLE
James River Transportation

SECOND LEVEL
     USO Welcome Center
Airport Parking Office
TSA Administration
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CHARGING STATION

FAMILY RESTROOMS
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CHARTER/INTERNATIONAL FLIGHTS
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TRANSPORTATION NETWORK COMPANIES
INFORMATION CENTER
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