N2RFOLK

AIRPORT AUTHORITY

MEDIA ADVISORY

Media Contact: Charles Braden
Director of Market Development
757-857-3351; cbraden@norfolkairport.com

NORFOLK INTERNATIONAL AIRPORT
TO DISCONTINUE CASH PAYMENTS AT PARKING FACILITIES

WHO: Norfolk Airport Authority
WHAT: Discontinuance of cash payments for parking at Norfolk International
Airport

WHERE: All hourly and daily parking lots and garages
WHEN: Effective January 15, 2023

Effective January 15, 2023, cash payments for stays in airport parking lots and garages
will not be accepted. Contactless payment (Apple Pay and Google Pay), all major credit
cards as well as VISA and Master Card debit cards that can be processed as credit
cards are accepted. Debit cards cannot be used if a PIN is required.

Alternately, there is a reverse ATM located in the Departures terminal adjacent to the
American Airlines ticket counter which will issue a credit card in exchange for cash, for a
fee. Patrons may also reserve and pre-pay discounted parking online for a touchless
experience.

Staffed self-service and credit card only lanes are open 24 hours daily to serve patrons
exiting all garages and surface lots. Self-pay only kiosks are open 24 hours daily to
serve patrons exiting the Daily East surface lot.

For more information visit www.norfolkairport.com/parking/

Note: Parking facilities map on page 2 of this advisory.
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